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        Next week’s sales are driven by
 this week’s conversations about your brand
        


        
        TotalSocial®

        An innovative data and analytics platform
        


        
          Request a demo
        
      


    

  





  
    
      Who we are

       
      Engagement Labs is an industry-leading data and analytics firm that provides social intelligence for Fortune 500 brands and companies.
      

      
      The Company’s TotalSocial® platform focuses on the entire social ecosystem by combining powerful online (social media) and offline (word of mouth) data with predictive analytics.
      

      
      Engagement Labs has a proprietary ten-year database of unique brand, industry and competitive intelligence, matched with its cutting-edge predictive analytics that use machine learning and artificial intelligence to reveal the social metrics that increase marketing ROI and top line revenue for its diverse group of clients.
      

    

  





  
    
      
    

    
      
      TotalSocial:

      Make every conversation count ™
      


      
      TotalSocial® is the only data and analytics platform that encompasses the entire social ecosystem by combining online (social media) and offline (word of mouth), offering  unique and actionable data with predictive analytics to grow your business.
      


    

  





  
    
    

    
      
        Sales Growth

        
        TotalSocial® identified a pathway to $25M in incremental revenue for a key client by discovering unique data and giving recommendations to maximize the opportunity.
        

      

      
        Marketing
 Effectiveness

        
        Upon a tent-pole marketing launch, a leading beauty brand used the
        TotalSocial® platform to maximize their marketing ROI. Using our proprietary database, our team recommended messaging and channel strategies to maximize their launch impact.
        

      

      
        Deeper Insights

        
        A challenger brand trusted their 
        TotalSocial® platform to uncover areas of weakness for the industry leader and recommendations to take market share.
        

      



    

  





  
    
    
    

    
      

      
        Request a demo
      


      
        
          
        
      


    

  





  
    
      
        Us in the News
      

    


   	«Brands Heed Social Media. They’re Advised Not to Forget Word of Mouth. » -  read
	«The Perils of Over-Tracking Social Sentiment. » -  read



  





  
    
      
        Thought Leadership
      

    

    
      
        
          
            Video
          

          
          	 Standing Up to the NRA: Good or Bad for Business? -  watch


        

        
          
            E-books

          


          	 Report: Brand Marketing Amid Political Polarization -  download
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						Amplifying Brand Buzz: How Radio Redefines Conversations and Influence
					
				
				
					
					Read more

				

			

 

        

      

    

  





  
    
      
        Our clients are a diverse group of Fortune 500 brands and companies across the following industries:
      


      	Auto
	Beauty & Personal Care
	Beverages
	Children’s Products
	Dining
	Financial
	Food
	Health
	Household Products
	Media
	Retail / Apparel
	Sports
	Supermarkets
	Technology
	Telecom
	The Home
	Travel Services
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        2017 Best practitioner paper award
      

      
        Winner 2017
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